THERAPEUTICS

Case Study

How multilingual digital therapeutics
is better adopted by patients across
India
As per the census of 2011, India has a total of
121 languages, out of which 22 official languages
are a part ofthe Eighth Schedule to the Constitution
of India. This depicts India’s linguistic diversity and
a predilection towards content adoption in
local languages.

Overview
The access to multilingual content is significant in India and growing at a rapid pace with ninety percent of new
internet users in the country consuming content in vernacular languages. Indian language internet users are
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expected to account for nearly 75% of India’s internet user base by 2021 . Limited language support and
content tend to be a barrier for adoption of services by consumers.

The increasing incidence of chronic ailments is extremely alarming. A 10x growth expected in local language
searches makes it imperative for digital solutions to adapt to it. Adoption of local languages can help avoid
misinterpretation of instructions, which can potentially have serious impact while managing chronic conditions.

Results
Wellthy Therapeutics introduced multilingual capabilities and went live with 3 local languages (Hindi, Bangla and
Kannada) in October 2019. The introduction of multilingual therapies not only saw higher weekly interactions per
user by ~150% but also observed over 15% increase in the 30-day patient retention. In Bangla and Kannada
languages, it was observed that there were 0% uninstalls post programme completion and every single one of the
users continued to stay on the programme even after the completion of 16 weeks.
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Our Health Coaches observed that Patients are more comfortable conversing in regional languages. Patients tend
to be more involved and comfortable in discussing their health-related queries in regional language.

Conclusion
We observe that our multilingual approach has assisted in better comprehension of the programme along with
better patient retention. Adoption of multilingual therapies has also enhanced the overall patient experience and
successful patient engagement.
The high levels of interest in the therapy showcased by non-English speakers in India emphasize the importance
and need for locally adaptable solutions.

Testimonials
“I support about 30 patients through our Bengali solution. Patients feel a greater comfort when speaking in their
native tongue. In my experience, I have seen that they are also glad to not have to explain themselves. For
example, I understand a lot of Bengalis need rice in every meal. Instead of asking them to give it up, which would
seem like a big ask, I suggest reducing portion size. Patients have said to me, ‘I need to eat a sweet every day.
You know how it is...’ I believe that this openness comes from the ease of use that the multilingual feature offers.”
Payal Purkayastha,
Senior Health Coach

“I appreciate this programme that is helpful to patients in the way that they need it to be. I needed help with how
to put healthy eating practices into play. My health coach played a big role in helping me. But when in doubt, I
could simply feed in details of my last meal and get instant feedback. It’s like it was built for me. I’m happy to say
that my blood sugar levels have never been this stable.”
Chhaganlal Purohit,
46 years old,
Diabetes Oral Patient
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